
SIFF Guest Registration Guide

I. Registration Process
#1 After receiving an invitation letter to the film festival, register according to the

Key and link provided in the invitation letter.

#2 For the guest with an account, selects “login” to enter the Key, account and

password. For the guest without an account, selects “register” to enter the Key,

account, password and passport number.



#3 Fill in or confirm your personal information for registration.

(Please make sure all the blanks with * are filled)



#4 After the information is completed, please click submit.



II. Photo Upload Steps







III. If you forget your password or account number, how to

get it back?
#1 Click “members login” and “forgot account/ password?”



#2 Enter the registered name and passport.

#3 Retrieve through the mailbox

 After entering the email address you filled in during registration, a modification

mail will be sent to your registered email address.



 Click the link to enter the password modification page.

 After entering the new password, click Submit and the modification is successful.



IV. What if your Registration Key shows Failed?
1. If you haven’t use the Registration Key before, you can contact the Registration

Key provider to confirm if the Key has been used by other guests.

2. If the Registration Key has been used before (You used the invitation code in the

second step of the "Registration Process," which took you to the next step of

entering personal information for the registration process).

 Because the Registration Key becomes invalid once it is linked to an account, if

you exit halfway through filling in your personal information, you can click on

"Guest Center" at the top right of the webpage and log in with the account that

you just linked with the invitation code. After logging in, you can continue to

complete the personal information filling and submit your registration.
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